Quicken 2010/2011 for Windows®

Flagstar Account Conversion Instructions

® 'PNC When the PNC Financial Services Group completes the acquisition
of your Flagstar accounts, you will need to modify your Quicken

settings to ensure the smooth transition of your data. You will need
your Quicken customer ID and password for Flagstar and PNC
Bank. This update must be completed prior to accessing your
PNC Bank accounts via Quicken.

It is important that you perform the following instructions exactly as
described and in the order presented. If you do not, your online
banking service may stop functioning properly. This conversion
should take about 20 minutes.

Conversion Instructions Summary:
A. Get your latest transactions from Flagstar — all customers
Prior to 5:00 PM ET on e Customers must download their Flagstar
Friday, December 9, 2011 transactions for the final time prior to 5:00 PM ET on
Friday, December 9, 2011. Account information
must be manually entered into account registers
after that time.
B. Back up your current data — all customers
C. Download the latest Quicken update — all customers
On or after D. Delete repeating online payments to deactivate your
Monday, December 12, 2011 Flagstar account(s) — bill pay customers only
E. Delete pending online payments to deactivate your Flagstar
account(s) — bill pay customers only
F. Deactivate your accounts with Flagstar — all customers
G. Activate your accounts with PNC Bank — all customers

Note: All bank and register information is fictitious and for illustration only.

® This detour symbol indicates section instructions that are for bill pay customers only. If
you are not a bill pay customer, you can skip these sections or steps.

A Within this guide, this symbol displays to indicate that there are optional instructions.
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A. GET YOUR LATEST TRANSACTIONS FROM FLAGSTAR (All

Customers)

Note: PNC recommends that you perform Step A - updating your Flagstar transactions -
prior to 5:00 PM ET on Friday, December 9, 2011. After that time, you will no longer be able
to initiate a download of Flagstar information from Quicken. Account information must be
manually entered into account registers after that time.

1. Choose Tools menu = Online Center.

1 Onfine Center =0 m
Delete  Payees  Repeating  Contact Info Password Vaulk  Renaming Rules Trade & Print Options »
Financial [nstitution: e Updatefsend. . O
|_Server Jay FIAT Test j _ o

e
o fransactions | Payments | Trancfers | E-mai(n) | marketspace |
Cleared transactions and online balances downloaded on 12/23/2008. Compare bo Register, ..
20,032.49 v |
Diake Mum Payee Payment Deposit

/52005 .55

Si19f2008 103 Check. 22.00

Sfz0fza0e 102 King Cable Company 45.00

Sfz3iz008 101 Debbie Wang 369,00

5126/2008 D. Martinfmema something 55.00

S/26/2008 75.99

65,2008 Initial Deposit 100,00
62212008 576,05
7i21/2008 100,00

2. Select Flagstar bank from the Financial Institution drop-down list.
3. Click the E-mail tab and view any e-mails, if necessary.

4. Click Update/Send....

5. Inthe Online Update for this account dialog, make sure that all items are checked. Enter your
Flagstar password, and then click Update Now.

6. If new transactions display in the Online Update Summary window, then go to your Quicken
account register and accept the transactions.
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B.BACK UP YOUR CURRENT DATA

(All Customers)

1. Choose File menu - Backup and Restore = Back Up Quicken File.

2. Specify which file to back up and where you want the backup saved in the Quicken Backup
dialog, and then click OK.

C.DOWNLOAD THE LATEST QUICKEN® UPDATE

(All Customers)

1. Click the Update icon on the Quicken toolbar.
2. Uncheck all boxes - Update Now in the One Step Update Settings dialog.

If an update is available, Quicken will provide a description of the update and brief
instructions for downloading the update.

3. When the update is completed, restart Quicken.

D.DELETE REPEATING ONLINE PAYMENTS

(BILL PAY Customers only)

BILL PAY ONLY: If you do not use online bill payment, then skip to section F.

A repeating online payment is one that Quicken makes automatically after you have sent one
initial online payment instruction that specifies the payment amount, frequency, and delivery
dates. After creation, your financial institution will continue to send payments until you cancel
the transaction or until it expires.

Attention bill pay customers: All repeating and pending bill payments from checking
accounts will be converted to PNC and processed as scheduled. These payments will
appear in PNC Online Banking (not within Quicken), where they can be edited/cancelled.
In order to maintain these payments in Quicken, they must be cancelled in PNC Online
Banking and re-entered in your Quicken software. Although your repeating and pending
payments within your Flagstar checking accounts will be converted, they must be
deleted in Quicken (see Sections D & E) after the conversion to deactivate your Flagstar

account(s) in Quicken.
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PNC does not support bill payment from a money market account. PNC encourages
you to move any payments scheduled from a money market account to an eligible
checking account prior to 5:00 ET on Friday, December 9, 2011. Any scheduled
payments from a money market after that date will not be processed.

Note: This section must be completed after conversion. If completed prior to
conversion, the repeating payments will be cancelled; the payments will not be
converted and processed by PNC.

1. Choose Banking menu - Manage Bill and Income Reminders List.
2. Click the Repeating Online tab. If the list is empty, then skip to section F.

3. Click the first payment to highlight it. Press and hold the CTRL key and click Delete at the
top of the Bill & Income Reminders list.

4. Quicken displays a message, “This will delete your payment instructions from Quicken. It
will not send instructions to the payment center to stop making the payments. You should
only use this on the advice of Quicken Technical Support.” (The exact wording of this
message may vary.) Click OK.

Repeat steps 3 & 4 for each additional repeating online payment.

E. DELETE PENDING ONLINE PAYMENTS

(BILL PAY Customers only)

BILL PAY ONLY: If you do not use online bill payment, then skip to section F.

A pending online payment is a single payment entered and sent; however, this payment has
not been processed yet by your financial institution.

Note: This section must be completed after conversion. If completed prior to
conversion, the repeating payments will be cancelled; the payments will not be
converted and processed by PNC.

1. Open your Flagstar account register and right click the mouse on the first payment with a
payment date after conversion weekend.

2. Select Delete from the pop-up menu options.
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3. At the Delete Current Transaction prompt, click Yes.

4. Quicken displays as message, “This is an online payment that is due on [payment date].
To delete it, choose Edit menu > Transaction > Cancel Payment, then send it from the

Online Center.” (The exact wording of this message may vary.) Hold the Control key and
click OK.

5. Quicken displays a message, “Do you want to delete this transaction anyway?” (The exact
wording may vary.) Click Yes.

Repeat steps for each payee with a pending payment after conversion weekend.

F. DEACTIVATE YOUR ACCOUNTS WITH FLAGSTAR

(ALL Customers)

= pecounts - " 3] v] Setup s
1. Right click the account in the Quicken - Bonkina. o0
Account List 4 T

SHARE Go b0 DDAEE06Z3 DDADEZ3
wonere | Bt acoount

. WO17 Collapse all accounts
2. Select Edit Account from pop-up v Expand o accounts

= Investit , show smounts
Broker2  pide amounts
ap o w Shiows Current Balance in bar
S PTOPER  chow Ending Balance in bar
v Show Account Bar on left
Shuows Bccownt Bar on right:
Minimize Account Bar

dd new account

addiremowe accounts From bar

Rearrangs accounts

Delete/hide accounts in Quicken
=T

3. Click the Online Services tab from the Accounts Details window

@ Account Details |z|

Account Details

J" General Information .'||’ Online Services -'|

Account Mame W Account Location IBanklng:Spendlng LI

Description l— Financial Institution |Capita| One Bank
Account Type Bank Account Mumber |U454554545
Tax-Defened " Yes * No R outing Mumber |DBEDEI2DSD
Interest Rate ’_ E Custorner 1D |bi||paytest2??
Set Up Alett LContact Mame |
Max. Balance li [:] Phone |
Min. Balance ’7 E] Home page ’W IE'
Activity page ’W IEl
Other page ’W IEI
Commentg
(2) | Delete Account | [Tax Schedule Info| |_'I'_| [ cancel |
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4. Click Remove from One Step Update. Confirm the remaining prompts.

@ Account Details

Account Deta[;;;ls

| General Information | Online Services |

MHational City DDA

—0One Step Update

This account is connected via Direct Connect.

(]

One Step Update is activated. [ Remove from One Step Update |

3 — Orline Payment

[’

Online papment is activated. | Deactivate Online Payment |

[~ Check here ta view your account on Quicken, com

| (2 | belete Account | (Tax Schedule Info| [ ok | [ cancel |

® 5. Click Deactivate Online Payments, if applicable. Confirm the remaining prompts.

6. Click OK to close the Account Details window
Repeat steps 1 through 6 for each Flagstar account. Verify that each account is deactivated

by choosing Tools menu - Account List. As each online account is deactivated, the
Transaction Download column and Online Bill Pay column, if applicable, will reflect No.

G. ACTIVATE YOUR ACCOUNTS WITH PNC BANK

(ALL Customers)

IMPORTANT: Complete section G on or after the Monday following conversion weekend.

1. Click on the Tools drop down menu - then select the Add Account option.

2. Select the account type you are creating - Click Next
3. Select “No, the account is at a different institution or has a different login” > Click Next

4. Enter PNC Bank — Direct Connect in the Enter the name of your financial institution field >
Click Next. Select “Yes, connect to PNC Bank — Direct Connect...” - Click Next.
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5. Enter your customer ID and password (your password will need to be entered in a second

time for confirmation) Click Next to continue.

Account Setup

Connect to

{* Loginto

Enter the same information you use to sign in to the web site for

User 1D | User Mame

password

i ing your financial information is crtical
== to us. We L ighest levels of security to protect
this infarmation, Learn

Reenter passward

" 1 don't want to download transactions from
If wou choose this option, you'll be able to finish setting up your account in Quicken, but you'l have ta enter
all transactions manually .

Cancel «Back

Next »

Help

What lagin infarmation
should Tuse?

What is Direct Connect?

Howe can I find my routing or
account number?

How does Quicken wark with
ey financial institution to
protect my data?

Did you get special Direct
Connect instructions from
wour bank?

Enter your PNC Quicken
User ID and password.

PNC requires that you change your Quicken PIN/password the first time you connect
using the Direct Connect service. Quicken PINs/passwords must be 4 characters in

length and must contain all numbers.

All downloadable Quicken accounts display. You can customize the Account Name (to use in
Quicken: Enter account nickname) for each account by typing directly in the field.

(Y Account Setup [ X]
Account Setup Help
T To customize the
@ Quicken found the following accournts at _Server Jay FIAT Test, want to
g et Account Name in
Check the accounts you'd like to add to Quicken. o o

Quicken, enter

Select  Accounl t Type Account Name {to use in Quicken) <}
1000CH Checking [Fhecking = « Quicken  [Enter account nickname | [

" Exists In Quicken

™ 100054 Savings avings = % Mew In Quicken
7 Exists In Quicken

o 1000MO Money Markek Money Markek % Mew In Quicken
7 Exists In Quicken

I 1000CL Line of Credit Line of Credit & NewIn Quicken  [Enfer account nickname

" Exists In Quicken

™ 1000CC Credit Card credit Card & Newln Quicken  [Enter account nickname

" Exists In Quicken
™ S000CC Credit Card Credit Card (% MewIn Quicken  [Fter occo

" Exists In Quicken v
Cancel Next

v

account
nickname

6. Confirm the accounts you wish to set up and/or customize Account Name —>click Next

7. After the Quicken One Step update is completed, you will be prompted to store your
password in the Password Vault. Select YES or NO to continue, - Click Next
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_!1 Account Setup

B
n
Account Setup Help
@ Keep your financial institution password in Quicken's secure Password Yault Whatis the Passward Vault?
This allows you to access all of your connected accounts with one password,

Is my password safe?

Would you like to store your password in the Password Yault? Vet peevord shonkt §

\ enter?

Financial Institution _Server Jay FIAT Test
User ID DEMDBK
Passyunrd Aotekbdddd

To learn on the Password Vault,
click on What is the Password
Yes Vault under the Help

Select an easy ko remember password to use for your password vault.

Wou'l use your Password Yault password to access all of your stored financial institution
passwords

Password for the Password Yault Password must be at least &

charackers

Re-enter Password

0l Your password and data are secure. Find out how

8 Quicken protets fou, secure Password Vault select yes.

-

To keep your password in Quicken’s

1 No (I'll enter my financial institution password each time I download transactions.)

| Cancel | | Next» |

| Summary of accounts added

'Er!ccoum Setup /V

Account Setup Help
What does Connection Type
@ Setup Complete mean?
What does Transactions
i 2
Summary of accounts added Downloaded mean?
What is Online Bl Pay?
Transactions : ’ How da I view my register?
Account Type Connection Type Downloaded Online Bill Pay
Jay's Checking 1 Checking Direct Connect 9 Ves (Bank Bilpay) What s the To Do tab?
Jay's Savings 2 Savings Direct Connect 2 Ves(Bank Billpay) Whiers shurkd L0 o
1000MO Maney Market IManey Market Direct Connect 2z Yes (Bank Billpay) here?
1000CL Line of Credit Line of Credit  Direct Connect ] E
1000CC Credit Card Credit Card  Direct Connect 2
5000CC Credit Card Credit Card  Direct Connect 0
Next Steps
" View the lagged accounts to review and accept your downloaded transactions.
4 [Youwill do this each time you downlaad new account activity]
5| Check the To Do tab in Quicken for other suggestions on how to make the most of Quicken
g
1
El
| Dane

8. After reviewing your Account Setup Summary page, Click Done

9. Enter your Flagstar ending balances as the opening balances in your account register.

THANK YOU FOR MAKING THESE IMPORTANT CHANGES

Should you need additional assistance with updating your settings, you can find PNC Bank contact
information at www.welcometopnc.com/pfm.

If you have any questions regarding your Quicken software, you may refer to:
http://www.intuit.com/support/quicken.
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